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EMERGENCY CONTACT:
1-866-322-8667

PRODUCTS/DOT GUIDEBOOK ID#/GUIDE#:

Natural Gas 1971 115

MISSISSIPPI
COUNTIES OF OPERATION:

Counties denoted with an asterisk * contain 
both distribution and transmission assets
_______________________________________
Changes may occur. Contact the operator to 
discuss their pipeline systems and areas of 
operation.

Atmos Energy

790 Liberty Road
Flowood, MS 39232

Customer Service Phone: 888-286-6700 
Website: www.atmosenergy.com

Atmos Energy Corporation, head-
quartered in Dallas, is one of the 
country’s largest natural gas-only 
distributors, serving about 3.2 million 
gas utility customers. Atmos Energy’s 
utility operations serve more than 
1,400 communities in 8 states from 
the Blue Ridge Mountains in the east 
to the Rocky Mountains in the west. 
Atmos Energy’s non-utility operations, 
organized under Atmos Energy 
Holdings, Inc., operate in 22 states. 
They provide natural gas marketing 
and procurement services to industrial, 
commercial and municipal customers 
and manage company-owned natural 
gas pipeline and storage assets, 
including one of the largest intrastate 
natural gas pipeline systems in Texas. 
Atmos Energy is a Fortune 500 
company. For information, visit  
www.atmosenergy.com

Atmos Energy Corporation’s Mississippi 
Division operates approximately 6,266 
miles of Natural Gas Distribution main 
lines in 43 counties throughout the state 
of Mississippi, serving approximately 
260,000 customers. The Mississippi 
Division also operates 300 miles of 
Natural Gas Transmission lines across 
the state of Mississippi. Our Mississippi 
Division Corporate office is located at 
790 Liberty Road, Flowood, MS 39232.

COMMITMENT

ATMOS Energy is committed to 
the protection of the public and the 
environment through the safe operation 
and maintenance of its pipeline systems. 
ATMOS Energy’s qualified personnel 
are trained in emergency response 
activities.

ATMOS Energy is fully prepared to 
implement its emergency response 
plans to deploy the necessary 
personnel, and resources in response 
to an emergency situation and take 
whatever actions are necessary to 
control and / or eliminate the emergency 
situation in the shortest period of time.

Adams
Attala*
Bolivar*
Calhoun*
Carroll*
Chickasaw*
Choctaw*
Clay*
Coahoma
Desoto*
Franklin*
George
Grenada*
Hinds*
Holmes
Humphreys
Issaquena
Itawamba*
Kemper
Lauderdale*
Leake
Lee*

Leflore*
Lowndes*
Madison
Monroe*
Montgomery* 
Noxubee
Oktibbeha*
Panola
Quitman
Rankin
Sharkey
Smith
Sunflower*
Tate
Tunica
Warren
Washington* 
Webster*
Wilkinson
Winston*
Yazoo*

ATMOS Energy is also committed to 
establishing a liaison jointly between 
the Fire Department, Police Department 
and other governmental agencies 
to insure proper communication and 
understanding of operating procedures 
during periods of emergency, 
civil disturbances and major gas 
interruptions.

COMMUNICATIONS

ATMOS Energy utilizes its 24-
hour Call Center 1-866-322-8667 
or 1-866-ECAtmos as a hub of 
communications in emergency response 
situations. On-site communications 
are conducted using MDT Dispatching 
System, cellular telephones and/or land-
line telephone systems from Company 
facilities and offices.

For more information regarding ATMOS 
Energy’s emergency response plans 
and procedures, call Dean G. Morris, 
Compliance Manager, at  
(601) 592-5360.

Additional information can also be found 
on CD.


